
Holiday Greetings
by Catherine Ann Kelly
I hope this message finds you happy, healthy, 
and safe as we close out 2020. The holidays can 
be stressful at the best of times. This year has 
delivered unpresented stressors to our country, 
communities, and our daily lives. Since March, we 
have lived through lockdowns, kids home from 
school, businesses closed, the run on toilet paper, 
unemployment, outbreaks in long-term care, and 
the fear of uncertainty. While we don’t know how 
this will end, we know that community and keeping 
connection alive will bring us through in a healthier, 
more whole way.

To all of you who advocate on behalf of people in 
conflict with the law, help families of those living 
in institutions, advocate for community releases 
and ensure meaningful time in community—
thank you. Thank you for the work you do every 
day to keep connection alive for people who are 
often invisible.  
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The Libby Award
This year, SLSC is proud to focus 
our annual holiday campaign 
efforts on our Libby Fund, which 
honours our founder, Rev. T. 
Neil Libby, by helping award 
recipients pursue educational 
opportunities. DETAILS ON P6

REV. T. NEIL LIBBY leading a St. Leonard’s 
Home – Windsor residents’ meeting

http://www.stleonards.ca
mailto:info%40stleonards.ca?subject=
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https://twitter.com/StLeonards_Can
https://www.linkedin.com/in/st-leonards-society-of-canada/
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Move beyond bars. Create second chances.

Research & Policy Update
by Danielle Kouri

Since our last newsletter, the SLSC Team has grown and 
shifted in a few ways. Of course, our fearless leader, Anita, 
has been away on maternity leave (although her relentless 
dedication to the organization has meant that she hasn’t 
been too far out of reach!). I have been settling into my 
new role as Coordinator while David does the same with 
his expanded responsibilities. The support the SLSC Team 
has received from the Board of Directors and the Affiliate 
Executive Directors has been outstanding, and we have also 
been so fortunate to have been joined by many new faces. 
Each individual has had a critical role in all the research and 
policy work (among other activities) we have been able to 
make progress on as an organization. I am so grateful for 
the level of collaboration we have been able to achieve in 
spite of only getting to work together through virtual means.

The main research and policy updates include: 

Research
Victoria is developing a research brief exploring the 
potential to raise the upper age limit in the federal 
definition of “youth” and how this would impact both 
the youth and adult criminal justice systems.

In support of the Correctional Reform Coalition, 
Dallas and Mallorie are investigating challenges and 
best practices related to habilitation, integration, and 
discharge planning in the Ontario correctional system. 

With delegates from most of our affiliated/associated CBRFs, 
the new Affiliate Data Representatives group has formed. 
The purpose of the group is to improve SLSC’s ability to 
demonstrate the collective impact of the affiliate/associate 

network through SLSC’s annual affiliate data survey. We 
are working together to strengthen the quality of the survey 
and support the collection of consistent and comprehensive 
survey responses, to ensure that the information collected 
reflects the local realities of each affiliate.

As mentioned in our last newsletter, we are also currently 
conducting a research project funded by Public Safety 
related to responses to COVID-19 in CBRFs. The project 
is progressing well and David and I have been incredibly 
fortunate to have been joined by Jocelyne who has been 
a huge asset to our small but mighty research team. So far, 
we have learned a lot about the local experiences of the 
individual agencies in our network and how they have 
dealt with the challenges posed by the pandemic. We are 
also excited to begin implementing/enhancing innovative 
activities, services, infrastructure, and collaborations with 
member agencies as the next step of the project.

Policy 
There are currently four internal policy initiatives underway:

1. Universal Basic Income – Dallas has completed 
a fantastic first draft of this new policy exploring this 
concept and what it could mean in relation to crime and 
criminal justice system involvement;
2. Restorative Justice – Mallorie is working on updating 
the existing policy to ensure the content reflects current 
practices and considerations;
3. Antiracism – Natasha is starting to draft a new policy 
to identify meaningful actions SLSC can take to address 
systemic racism, particularly in relation to the criminal 
justice system; and,

To anyone who is homeschooling kids due to the pandemic, 
has family in long-term care, is immunocompromised or 
works in any of the helping professions—we hope you feel 
supported. The spring upended so many of our lives and 
while some of us have landed on our feet, many live with 
intolerable daily stress. Perhaps the gift from all this will 
be better services for people who live with isolation and 
disconnection. Creating ways to be together, while apart.

To all who are working so hard to make our communities 
safer and more inclusive—thank you. To all who are 
working to bring awareness of the -isms—racism, ageism, 
sexism—thank you. Your work is the important work of 
creating safe spaces, where everyone can thrive.   

Within our SLSC family, we welcomed the newest member 
this past September with the birth of Anita’s daughter.  
Mother and baby are doing great. Danielle and David are 
expertly holding down the fort with the help of talented 
students—Mallorie and Dallas—along with Jocelyne 
joining the team.  While we wait for a vaccine, I hope the 
coming year brings you joy, community and connection.

However you celebrate this holiday time, I hope you are 
surrounded by love. From my family to yours, the very 
best in 2021! 

Catherine Ann Kelly is the President of SLSC

Holiday Greetings (cont. from p. 1)
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4. Literacy-Friendly Policy Summaries – Mallorie 
has also started developing summaries of our existing 
policies to make them more accessible for a wider range 
of readers. We are thrilled to be able to collaborate with 
the residents of St. Leonard’s Community Supports, 
Prevention and Residential Services who are also 
helping to finalize the draft summaries.

Finally, SLSC sent a letter to Minister Blair, as well as a 
few other government partners, to express its concerns 
related to the August 2020 and October 2020 reports of 

the former Chairperson of the Structured Intervention 
Unit (SIU) Implementation Advisory Panel (IAP). The 
letter encourages robust action be taken to ensure that SIU-
related data be accurately collected and analysed in order to 
demonstrate the impact of this new policy and procedure.  

To the students, volunteers, and staff at SLSC, I thank you all 
for choosing to give your time and energy to this organization, 
all of the challenges you have overcome, and I look forward 
to all the work that we will accomplish together! 

Danielle Kouri is the Coordinator of SLSC

A Placement During a Pandemic
by Mallorie Young

My name is Mallorie Young and I am a fourth year student 
in the Honours Criminology program at the University 
of Ottawa. I started my field placement with St. Leonard’s 
Society of Canada on September 14, however, this was not 
my original plan. Less than a week before the Fall semester 
was supposed to start, I found out that the agency where 
I was supposed to do my field placement could no longer 
host me due to the pandemic. I was super scared that I was 
going to have to take a semester off, thus pushing back my 
graduation another semester. Thankfully, the Placement 
Coordinator reached out to SLSC, who was willing to take 
me on. Ever since my first year at university, I had been aiming 
for a frontline field placement and never considered anything 
related to research. As I learned about SLSC, I completely 
related to the values and missions described on their website, 
so, three days before my semester started, I embarked on an 
adventure that was way beyond my comfort zone.

Despite the worldwide pandemic, I have been given many 
different opportunities to acquire new skills through my 
involvement with St. Leonard’s Society of Canada. I was given 
the opportunity to update SLSC’s policy on restorative justice, 
write literacy-friendly policy summaries, conduct research on 
various subjects, participate in different committees, coalitions 
and meetings, and much more. I have also been able to gain a 
better understanding of the relationship between non-profit 
organizations and the Canadian government, SLSC and their 
affiliates/associates, as well as SLSC’s engagement with many 
social and criminal justice issues. Although I still aim to have 
a career in frontline service delivery, the skills and knowledge 
that I have gained through this placement have given me a 
broader understanding of the bidirectional relationship between 
research and policy processes and frontline work. Witnessing 
and participating in SLSC’s activities has helped me understand 
how to approach social and criminal justice issues from a humane 
and evidence-based perspective in the midst of my work.

I have been inspired by SLSC’s staff and member affiliates/
associates’ dedication to their work and efforts in regards 
to accomplishing their mission. Although a field placement 
with St. Leonard’s Society of Canada in the midst of a 
worldwide crisis was not my original plan, I am thankful 
for everything I have gained throughout the placement 
and for the support and guidance Danielle has given me 
over the past four months with SLSC. 

Mallorie Young is a Placement Student at 
SLSC enrolled at University of Ottawa

MALLORIE YOUNG at her work-from-home office. photo: Jana Young
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SLCS London & Region:  
Accreditation Where Accreditation Is Due
by Michael Oates

St. Leonard’s Community Services London & Region 
(SLCS) is pleased to announce that as of November 16, 
2020, we have achieved our first full four-year accreditation 
with the Canadian Centre for Accreditation.

In November 2018, the SLCS Board of Directors and 
leadership team made the commitment to pursue our 
first accreditation.  Accreditation is a seal of approval: 
it provides an assurance from a respected third-party that 
SLCS meets standards for good governance, stewardship, 
and excellence in service provision. It is one way that we 
demonstrate to our clients and participants, our funders, 
and our community partners, that we are operating 
responsibly and providing responsive, quality services.

Over a two-year period, we refined or developed over 
175 policies in 9 different areas that comprehensively 
cover the organization: governance, organizational 
planning and performance, stewardship, human resources, 
health and safety, security and information technology, 
documentation and reporting, health programs, and 
basic care. We were accredited against 3 sets of standards: 
organizational standards, community-based support and 
social services standards, and youth justice standards. 
Within those, there were 64 mandatory standards we 
needed to meet, along with 39 leading practices. Those 

were further broken down into hundreds of different 
indicators that we needed to provide evidence of meeting: 
things like quality improvement plans, meeting minutes 
from team meetings or board meetings, evidence of 
training for staff, risk management and communication 
plans, and so on.

SLCS successfully met all 64 mandatory standards and 
all 39 leading practices. Over three days, the reviewers 
interviewed employees, our Board of Directors, clients, 
volunteers, students, and our leadership team. Some of 
the feedback we received commented on our culture of 
health and safety within the organization (including our 
response to the pandemic), our holistic and client-centered 
approach, that our service plans are developed within a 
framework of inclusion, that we have an engaged Board of 
Directors, and that our financial controls and stewardship 
policies are excellent. The reviewers specifically pointed 
out that we have a team that is committed to, and passionate 
about, the work that we do, and that when staff talked about 
our mission, vision, and values, they did so not just reciting 
words that they thought they were supposed to say, but as 
the fundamental way that we work. 

Michael Oates is the Executive Director of 
St. Leonard’s Community Services London & Region

Thank You for the Thank You
by Mike Horne

I was very touched and frankly amazed at the well-wishes 
in the fall 2020 edition of the Community Connections 
newsletter. It really was a beautiful gesture of respect, and 
very humbling indeed. I was not expecting such an honor.  It 
was my pleasure over the years of my work with St. Leonard’s 
Society of North Vancouver (SLNV) to have been a part of 
the SLSC family.  I always looked forward to attending the 
National events and I saw them as a source of renewal and 
motivation that was so important to keeping our little North 
Vancouver agency moving forward. I was always inspired 
by the energy and dedication of everyone involved, not to 
mention receiving so many practical ideas which strengthened 
the development of SLNV.

I am also indebted to the always dedicated Board members 
who have always been truly like a family. I have been inspired 

and amazed at the talent and humanity of all those who 
have served.  And not least, I would like to acknowledge 
the staff at SLSC, past and present. Everyone has been so 
supportive and accepting from the time I first attended a 
National gathering. It is, of course, the people who make 
the St. Leonard’s Society of Canada such a vibrant and 
significant part of the social fabric of Canadian society. 
That everyone involved in the Society dedicate so much to 
the improvement and humanizing of the criminal justice 
system is remarkable. And their efforts have such a positive 
influence on the lives of so many others. So, to be honored 
by the SLSC family is a great source of pride for me. 

Mike Horne retired as Executive Director 
of SLNV in the summer of 2020
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ABOUT US . . .

St. Leonard’s Society of Canada is a 
membership-based, charitable organization 
dedicated to community safety. The mission 
of SLSC is to promote a humane and 
informed justice policy and responsible 
leadership to foster safe communities.

The SLSC Team:

Executive Director: Anita Desai (on leave)
Director of Operations: David Whiteley
Coordinator: Danielle Kouri
Research Associate: Jocelyne Lemoine

The opinions expressed in this newsletter 
are not necessarily those of the Society or its 
members.

Submissions, inquiries and comments are 
welcomed. Please contact us at:

208 – 211 Bronson Ave.
Ottawa ON K1R 6H5
Tel: (613) 233-5170

info@stleonards.ca  
www.stleonards.ca
www.facebook.com/SLSCanada
www.linkedin.com/in/

st-leonards-society-of-canada
Twitter: @StLeonards_Can

PRIVACY STATEMENT:

St. Leonard’s Society of Canada respects 
your privacy. In compliance with the law, 
SLSC protects any personal information 
that we have for our members and donors. 
We do not rent, sell or trade our mailing lists. 
Any information we have is used to deliver 
services and keep you informed of our 
activities, programs, services, special 
events and opportunities to volunteer 
or donate. If  at any time you wish to be 
removed from our contact listing , please 
contact us at 613-233-5170 or by e-mail 
at info@stleonards.ca,  and we will 
accommodate your request.

Celebrating the greenBYTE Legacy
by Ryan Johnson

On September 20, The St. Leonard’s Society of Hamilton’s (SLSH) social 
enterprise, greenBYTE, ended its successful 19-year run of serving the 
community of Hamilton. In 2001, this multi award-winning program started 
with four goals:

1. To provide employment skills to adults who have been involved in the 
criminal justice system by training them in A Plus Certification. This 
certification would qualify graduates of the program to perform software 
and hardware repairs on computers;

2. To provide at-risk kids living in Hamilton with free computers;
3. To divert computers from landfills by upcycling them; and,
4. To provide low-cost computers to the public at our retail operation.

greenBYTE was able to accomplish all these goals. The program provided 
A Plus Certification to over 50 individuals and many of those went on to 
long-term living wage employment. We donated over $1,000,000 worth of 
computers to at-risk kids living in Hamilton. Our ability to donate so many 
computers was due to the many great partnerships that we cultivated over 
the years with local businesses and organizations in the Hamilton area. All 
of the computers that we were able to donate would have ended up as waste 
in a landfill or scrap heap. The greenBYTE team also sold thousands of low-
cost computers to the public. The majority of our customers were long-term 
supports of the program and believed in our mission of serving the community. 

Over the years the greenBYTE program won numerous awards including: 
The Trillium Great Grants Award, The Hamilton Adult Literacy Award, and 
a Sustainability Award through McMaster University. Sadly, changes to our 
our licensing agreements and the impact that COVID-19 had on our ability 
to operate made it no longer viable for SLSH to continue the greenBYTE 
program.  SLSH is very proud of the impact that the greenBYTE team made 
in the lives of our students, the recipients of our computers, and on the 
community of Hamilton. 

Ryan Johnson is the Executive Director of SLSH

mailto:info%40stleonards.ca?subject=
www.stleonards.ca
https://www.facebook.com/SLSCanada/
http://linkedin.com/in/st-leonards-society-of-canada
http://linkedin.com/in/st-leonards-society-of-canada
https://twitter.com/StLeonards_Can
mailto:info%40stleonards.ca?subject=
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Comings & Goings
Time flies! Just last September Mallorie Young joined us as a placement student from uOttawa 
(see p.3), and already her time with us is drawing to a close. We are hugely thankful to Mallorie for 
the policy and translation work she performed so ably during her placement —and thrilled that 
she’s offered to continue as a volunteer to see her work on our restorative justice policy (see p.2) 
through to completion. Thank you, Mallorie! Fortunately for us, Dallas Dawson is on a part-
time full-year placement from Carleton University, and will thus remain with us till the spring.

As SLSC’s research project on responses to COVID-19 at Community-based Residential 
Facilities got underway (see p.2), SLSC had the tremendous good fortune to find Jocelyne 
Lemoine to serve as our Research Associate though to project completion at the end of March. 
Jocelyne immediately proved herself invaluable, and we are so grateful to have her with us as 
we advance this important work.  

We look forward to welcoming Bryan Birch for the winter, SLSC’s first placement student 
from Humber College, thanks to this new era of remote work breaking down geographic 
barriers. Welcome, Bryan!
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The Last Word

SLSC’s Holiday Campaign: 
Spotlight on the Libby Award

This year, for our holiday campaign, SLSC invites you to direct your donations 
to the Libby Fund. In 1980, the Libby Fund was created by the Dungey family in 
memory of Reverend Thomas Neil Libby, SLSC’s founder. The award was inspired 
by Rev. Libby’s recognition of the importance of education in habilitation for 
people who have been in conflict with the law. Both Affiliate residents and staff 
members are eligible, and recipients receive bursary to help pay for education and 
training. Since the award was first initiated, over 40 individuals have received this 
award and funds have received support for opportunities such as safety officer 
training, creative writing classes, and college courses. 
Donations received from our fundraiser will help provide funds for future recipients 
to use for opportunities related to education or professional development. Our goal 
this year is to raise $1,750 to surpass last 
year’s campaign of $1,500. To donate, you 
can go to our Canada Helps donation page: 
www.canadahelps.org/en/charities/
st-leonards-society-of-canada-societe-
st-leonard-du-canada/campaign/libby-
fundraiser-2020
To  s e e  t h e  l i s t  o f  p a s t  L i b b y 
Award recipients and to learn more 
about SLSC’s other awards,  v isit : 
www.stleonards.ca/awards
Thank you for your support and remember 
to follow us on social media to get updates 
on the campaign! Rev. Thomas Neil Libby

https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/
https://www.canadahelps.org/CharityProfilePage.aspx?CharityID=d38490
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/campaign/libby-fundraiser-2020
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/campaign/libby-fundraiser-2020
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/campaign/libby-fundraiser-2020
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/campaign/libby-fundraiser-2020

