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Move beyond bars. Create second chances.
Unpacking ‘Bold’ Changes: What it Really Means 
to Create Opportunities for All Canadians
by Anita Desai

blog post reproduced from homelesshub.ca

While there is no explicit mention of people who have 
been involved with the justice system, the good news 
about the Government of Canada’s recently released 
Reaching Home Strategy is that it introduces bold 
changes and a human-rights based approach. Further, 
this approach was detailed by the Minister of Children, 
Families, and Social Development, highlighting that:

A human rights-based approach to housing is one 
that focuses on ensuring that every Canadian has 
access to a safe and affordable place to call home. 
It is an approach that is integrally linked to…
homelessness, poverty and the need to create 
opportunities for all Canadians to thrive. It is also 
an approach that is grounded in the core principles 
of inclusion, accountability, participation and non-
discrimination. (emphasis added).

This is exactly the kind of statement that can support 
progressive change within the community corrections 
sector for people who have been in conflict with the law. 
Many voluntary sector organizations like St. Leonard’s 
Society of Canada (SLSC) take mission-driven, 
evidence-informed approaches to researching and 
promoting “what works” in community corrections. 
SLSC’s research findings have repeatedly been linked 
to effective housing supports for sentenced people 
exiting Canadian penitentiaries, and those discharged 
from halfway houses.

Formerly incarcerated people who experience 
homelessness do not earn sympathy from most Canadians, 
particularly in comparison to those identified as having 
the greatest need. The launch of the National Housing 
Strategy indicated that a Federal Housing Advocate 
and National Housing Council will be established. 
When appointed, it is critical that they consider that the 
majority of those identified as being in the greatest need 
– i.e. homeless women, seniors, newcomers, Indigenous 
Peoples, people with disabilities, veterans, youth, and 
people with mental health or addiction challenges – 
comprise many of those incarcerated within Canada’s 
jails and penitentiaries. Given this, it is essential that the 
inclusion of justice involved persons is built into their 
mandate. This is well established by the Correctional 
Service of Canada, which has indicated:

•	about	75%	of	people	enter	prison	with	a	serious	
substance abuse problem;

•	significant	 numbers	 of	 incarcerated	men	 and	
women are identified as having a very serious 
mental health problem;

•	a	high	prevalence	of	learning	disabilities	and	low	
functional ability; and,

•	Indigenous	People	are	vastly	overrepresented	at	
all points in the criminal justice system. 

As outlined in the COH’s Framework for Homelessness 
Prevention, people exiting public systems like 
correctional facilities are highly vulnerable to becoming 
homeless which serves as a key point of intervention for 
homelessness prevention efforts. Of particular concern 
are the high rates of aging and elderly people who are 
incarcerated in Canada without adequate supports inside 
prison, or in the community when they are released. 
Unfortunately, outcomes for justice involved youth are 
not much better. Youth released from detention/open 
custody facilities face significant barriers to housing – 
especially since their justice involvement often prevents 
them from accessing youth shelter options. 

SLSC has been encouraged by studies that 
demonstrate the bidirectional relationship between 
homelessness and criminalization; and, which have 
supported service providers to implement evidence-
informed housing programs for their residents. However, 
there are unique challenges for people exiting correctional 
institutions that reduce their access to safe, supported 
housing and increase their risk of homelessness. For 
example, legal discrimination by landlords against people 
with a criminal record virtually eliminates access to the 
rental market. Additionally, opportunities to access 
funding to study the intersection of homelessness and 
criminal justice are scarce, as is funding to establish 
community-based housing for this population.   

Too often, people in these circumstances enter 
the criminal justice system as a result of gaps within 
our social systems; and, become further stigmatized, 
excluded, and ‘relabeled’ on account of a criminal 
record which deems them ‘undeserving’ of support. 
As the Government of Canada and its partners move 
ahead on the National Housing Strategy, a truly bold 
move would be to ensure that when we talk about “All 
Canadians” deserving a home, that they mean it and 
include Canadians who have been incarcerated. 

Anita Desai is Executive Director of SLSC

http://homelesshub.ca/blog/unpacking-%25E2%2580%2598bold%25E2%2580%2599-changes-what-it-really-means-create-opportunities-all-canadians
https://www.placetocallhome.ca/pdfs/NHS-Human-Rights-Approach-to-Housing-en.pdf
https://www.placetocallhome.ca/pdfs/NHS-Human-Rights-Approach-to-Housing-en.pdf
http://www.stleonards.ca/about-slsc/
http://www.stleonards.ca/about-slsc/
http://www.stleonards.ca/wp-content/uploads/2013/05/H2H-RESEARCH-FINDINGS-REPORT_Homes-for-the-Hard-to-House_SLSC-2012.pdf
https://www.placetocallhome.ca/pdfs/NHS-Human-Rights-Approach-to-Housing-en.pdf
https://www.placetocallhome.ca/pdfs/NHS-Human-Rights-Approach-to-Housing-en.pdf
http://www.csc-scc.gc.ca/publications/092/005007-3004-eng.pdf
http://www.csc-scc.gc.ca/publications/092/005007-3004-eng.pdf
http://homelesshub.ca/ANewDirection
http://homelesshub.ca/ANewDirection
https://www.chrc-ccdp.gc.ca/eng/content/joint-news-release-meeting-special-needs-aging-and-elderly-federal-offenders
http://homelesshub.ca/resource/justice-and-injustice-homelessness-crime-victimization-and-criminal-justice-system
http://homelesshub.ca/resource/justice-and-injustice-homelessness-crime-victimization-and-criminal-justice-system
http://homelesshub.ca/resource/justice-and-injustice-homelessness-crime-victimization-and-criminal-justice-system
https://www.placetocallhome.ca/
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Voir au-delà des barreaux : Donner une deuxième chance.
Exploring Stigma and Culture 
Shifting Within the #MeToo Era
by Danielle Kouri

On June 1st, members of SLSC’s network gathered 
in Belleville for our Beyond Custody conference. 
Throughout the day, panelists discussed obstacles and 
pathways for unique populations in conflict with the 
law including youth, the aging and elderly, individuals 
with cognitive impairments/dementia, and addictions. 
The  final portion of the day consisted of a plenary 
session entitled New Directions: Exploring Stigma and 
Culture Shifting Within the #MeToo Era. The #MeToo 
movement has encouraged a culture shift by providing 
a platform for people of all genders, socioeconomic 
statuses, and nationalities to break the silence and 
stand up against sexual violence and unequal power 
dynamics. Drawing from lessons grounded in the 
themes highlighted by the day’s presenters, the session 
aimed to facilitate discussions about stigma as it relates 
to the community corrections sector for both clients and 
Community-based Residential Facilities (CBRF) staff.

Participants were split into three groups to discuss 
how stigmas/misconceptions impact the dynamics 
within  CBRFs. One group explored the dynamics 
among staff, another explored the dynamics among 
clients, and the third group explored the dynamics 
between clients and staff. The groups were asked to 
consider existing policies and practices (both formal 
and informal) related to stigma within the CBRF 
setting, and whether actions were needed to support 
the culture shift within community corrections. 

Collectively, participants discussed formal policies that 
are in place and the degree to which ongoing vigilance 
and engagement are required to create and maintain a 
respectful culture where individuals feel safe to report 
issues, should they arise. Agencies are tasked daily with 
working to establish accountability and integrate people 
who experience stigma into their communities. The 
#MeToo movement provided an opportunity to refine and 
focus an established framework for safe, healthy working 
and living environments for clients and staff. SLSC is 
grateful to all who participated and helped to contribute 
to a meaningful dialogue on this important issue. 

SLSC encourages clients and practitioners to seek out 
locally and nationally available crisis resources and services. 
One such resource, available nationally, is the Canadian 
Resource Centre for Victims of Crime: www.crcvc.ca which 
also offers a ‘Live Chat’ option on their website. 

Danielle Kouri is Research and 
Policy Assistant for SLSC

March 2nd 2018: TWO MEDICINES WORKSHOP   
SLSC was pleased to offer its members a follow up opportunity 
to last year’s AGM conference, by building on training to practice 
trauma-informed care with Men and Healing’s Rick Goodwin 
(middle photo). Co-facilitated by Graham Jobson (bottom photo) 
of Mino Bimaadizi, this dynamic workshop explored the 
interseciton of Western notions of psychotherapy and Indigenous 
teachings to support men’s healing.  photos: David Whiteley

http://time.com/time-person-of-the-year-2017-silence-breakers/
http://time.com/time-person-of-the-year-2017-silence-breakers/
http://www.crcvc.ca/
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Presenting SLSC’s Board for 2018–19
Monica Ross (President) – Director-at-Large

Darrell  Rowe  (Treasurer) – St .  Leonard’s  Society of  Peterborough 
Rebecca Howse   (Past President) – Director-at-Large

Merris Centomo – Maison Cross Road s
Christopher Cutler – The St .  Leonard’s  Society of  Hamilton

Erneida de Guzman – St .  Leonard’s  Society of  Nor th Vancouver
Flo Kellner – House of  Hope

Catherine Kelly  – Director-at-Large
Anne Mur phy  – St .  Leonard’s  House – Wind sor

Jim Mur phy  – Director-at-Large
Kelly Nolan  – St .  Leonard’s  Home – Trenton

LUXTON AWARD: MONICA ROSS
The Luxton Award was created to honour 
volunteers or staff of St. Leonard’s who have 
made significant, long term contributions 
to our cause. Monica has been on the Board 
of SLSC since 2008, having offered her 
services in a variety of capacities and currently 
is the President of the Board, providing 
leadership, insight, and professionalism for the 
organization. Seen here with SLSC ED Anita 
Desai and Past President Rebecca Howse.

SLSC’S 2017 AWARD WINNERS
SLSC AGM & AWARDS WEEKEND 2018

LIBBY AWARD: TRAVIS
The Libby Award supports the education of 
St. Leonard’s clients.  Travis (centre of back 
row, with St. Leonard’s Home staff along with 
family and friends) will use the cash bursary 
to pursue his goals of attending a culinary 
apprenticeship program.

photos: David Whiteley
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Voir au-delà des barreaux : Donner une deuxième chance.

Society News
St. Leonard’s House – Windsor: 
A Client’s Story
I’ll start with a brief opening of myself. I am an 
only child of a single parent. I was born and raised 
in another country. I relocated to Canada with my 
mother at the age of 14 and a half. I come from a social 
assistance upbringing and a broken home. During 
my first few years in Canada I became problematic 
and destructive. In my adolescent years I lived on the 
fringes of society and I was a member of a gang. The 
gang no longer exists.

I caused the demise of a young man and was 
convicted	of	second	degree	murder.	I	served	15	years	
in Canada’s federal correctional system. I’ve been 
released for 1 year.

I now belong to a new group known as lifers. A lifer is 
the label used to describe a person who was convicted 
of murder and upon release who remains on parole 
the rest of their lives.

During my incarceration I prepared myself for my 
release via institution programs and upgrading my 
education, or should I say, I thought I did. I didn’t 
anticipate the struggles I now face within society.

Despite the regular stresses of society, the 
expectations of parole and obviously the disadvantage 
of an incarceration experience, I’ve realized the real 
world is tough. Seeking satisfying employment, 
gaining proper ID, adapting to advances in technology 
and the new form of social interactions, connecting 
with family, housing and comparing oneself to other 
people’s success and downfalls along with sorting 
out conflicting emotions that trigger moments of 
depression, are a few of the struggles.

I’ve been introduced to other people’s versions of 
“normal”. However normal for some isn’t the norm 
for everyone. I’ve longed for this concept of normal, 
to be accepted as a productive member of society, yet 
most people have had the time and opportunity in 
their life to discover who they are or who they want 
to be, to choose a career or a path in life allowing them 
to have an identity. Rediscovering one’s self in a short 
period of time is hard.

An identity.  This is my main struggle. I have my own 
set of principles and morals yet I find it challenging 
to grab onto an identity. For 14 and a half years I was 
a young boy from another country raised slightly 
different from the norm. For 8 years I had a street 
identity	and	was	a	member	of	a	gang.	For	15	years	I	had	
a prison identity and now all 3 personalities from these 
separate identities clash causing me to feel distant and 
awkward in what is called the real world.

As a lifer, the choices and goals available to me 
are limited especially in regards to employment and 
education.  With police and record checks prohibiting 
many careers, travelling issues, being bonded and also 
the lack of credit. These are a few of the factors that 
contribute to the hindering of moving forward.

‘Forward’, there’s a word I’ve heard relentlessly 
throughout time at Correctional Services of Canada. 
To move forward, yet to be pushed back by an invisible 
force—similar to putting your hand out the window 
while driving down the road. The invisible strength 
of the air undetected by the naked eye yet the force 
pushes your hand backwards.

Gaining your freedom is an accomplishment. Not 
all incarcerated human beings achieve this goal. 
Sometimes a prison identity consumes a person and 
swallows them up forever. Others seek out another 
form of escape in one way or another. Some inmates 
prior to their incarceration had a pro-social productive 
life and incarceration was only a temporary setback 
allowing them to hold on to that prior identity and 
upon release they are able to tap back into society 
slightly easier.

Despite the federal system’s negative attributes it 
does possess some positive qualities too; however, its 
resources and programs geared towards reintegration 
for employment is lacking. The stress in real life 
responsibilities are extremely troublesome for people 
who don’t have the skills to work. It becomes a 
pressure, an invisible force pushing on a person which 
can cause a person to slip into the trap of their former 
identities.

Having trust in people is difficult enough, trusting 
in those who present themselves in a form of support 
only as part of their job description is also a struggle. 
As a convict you are ingrained to be weary of those 
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Move beyond bars. Create second chances.
representing the system whether they have good 
intentions or not. To seek out help from those who 
can also hurt you is emotionally straining.

I once let my guard down and had an honest 
conversation with my parole officer during my 
incarceration. I expressed my concerns about my 
release. I also explained as a lifer I’m scared and 
reserved to speak my mind or stand up for myself. I 
feel that in any situation whether I’m in the right, I’ll 
always be considered the problem due to default of 
my conviction. I expressed how I feel: that  the average 
person in society has the freedom to stand up for 
themselves, to have a voice or express their point of 
view in regards to bad service at a restaurant or being 
mistreated at work. I also expressed that I often don’t 
speak up for myself because I am concerned it will be 
interpreted incorrectly and captured and documented 
as a truth, a truth I may have to defend as it’s not my 
version. It’s one thing to be under the microscope, it’s 
another to always to be seen through a CSC lens.  I’ve 
experienced a lot of things being captured incorrectly 
based on the perceptions, personalities and experiences 
of those who document it. To feel, that on one hand I’m 
taught to be a regular normal person, yet if I’m upset I’m 
not allowed to react in the same manner that a regular 
normal person would. It’s confusing.

It’s sometimes frustrating for lifers to be treated 
as if we are broken and constantly being repaired. 
Sometimes people treat us as if we are a project. 

What they don’t know, what you can’t prepare for, is 
the emotional impact it has on a person to not be able to 
have coffee or dinner with a person they love, or attend 
the funeral of a friend.  Or, to tell a close friend you are 
unable to tag along with him, his 11 year old daughter 
and three of her school friends as he is responsible 
for the other three children. How would their parents 
feel knowing their children were in the company of a 
convict, and not just any convict, a lifer? Some days, 
we still feel locked up. The strength to concentrate on 
all the good things, all the other wonderful things we 
can and are allowed to have is also a struggle. 

In conclusion over the last year I’ve realized that 
gaining my freedom wasn’t how I envisioned it to be. 
The struggles in the outside world are overwhelming 
and strong coping skills along with good support 
networks are extremely important. I also know no 
matter what tomorrow brings, I will be there.  

The St. Leonard’s 
Society of Hamilton:
Emerald Street Renovation
by John Clinton

On July 31, 2016 The St. Leonard’s Society of 
Hamilton, Emerald Street Place of Transition, 
which is a 36 bed halfway house that provides 
transitional structured release to people released 
from federal prisons to the Hamilton community, 
was closed for major renovations. The program was 
relocated to the old Cathedral Boy’s School, which 
is half a block from the Place of Transition. 

On September 11, 2018 a new journey will start 
for our clients and staff of the Emerald Street 
residence. It is moving day! Everything except the 
foundation and outside walls have been replaced, 
which allows us to confidently say Emerald Street 
is under a “New Roof ” figuratively, literally and 
operationally.  

It has been almost a decade since the SLSH Board 
of Directors first started discussing what could be 
done to improve conditions at Emerald Street. A 
comprehensive building review highlighted the 
many issues that impacted our clients and staff. We 
settled on the plan for a complete renovation that 
would combine a residential feel for our clients 
along with operational reliabilities and providing 
for future needs.

As the construction phase is coming to an end, 
we are confident our plans and goals have been 
met. From the time you enter the house through 
this wide open and welcoming space you will have 
started	to	see	a	100%	completely	accessible	building	
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FIRST PEEK 
INSIDE: 

E m e r a l d  S t r e e t 
r e n o v a t i o n s , 
c l o c k w i s e  f r o m 
top left: entrance 
inter ior,  hal lway 
w i t h  e l e v a t o r , 
e l e v a t o r  f o y e r , 
library, bedroom.
photos: John Clinton 

that meets the growing needs of accessible living 
for everyone. The renovated building is not sterile 
or institutional. It has warm colours along with 
porcelain tiles and hardwood looking vinyl plank 
flooring. Our goal is achieving a place where clients 
and staff can be proud to live and work.

Under the finishings, we have designed robust 
mechanical systems with insulation, HVAC, 
electrical and plumbing that will ensure a useable 
facility for decades to come. There is an elevator for 
those requiring accessible access to all levels. The 
fire safety systems are completely upgraded with a 
sprinkler system. The bedrooms are all a good size 
with lots of light. There is efficient LED lighting 
throughout the building and the entire building has 
been pre-wired for future technology needs.

The construction phase will be substantially 
complete mid July 2018. In late August the kitchen 
will be relocated from the temporary facility to its 
permanent home. Staff are busy ordering furniture 
and furnishings along with window coverings to 
complete this important rebuild of the Emerald 
Street Residence.  

We look for ward to showing off our newly 
renovated facility. In the meantime here are a 
few pictures.  

John Clinton is Executive Director of 
The St. Leonard’s Society of Hamilton
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ABOUT US . . .

St. Leonard’s Society of Canada 
is a membership-based, charitable 
organization dedicated to community 
safety. The mission of SLSC is to 
promote a humane and informed justice 
policy and responsible leadership to 
foster safe communities.

The opinions expressed in this newsletter 
are not necessarily those of the Society 
or its members. Submissions, inquiries 
and comments are welcomed. Please 
contact us at:

208 – 211 Bronson Ave.
Ottawa ON K1R 6H5
Tel: (613) 233-5170

info@stleonards.ca
www.stleonards.ca
www.facebook.com/SLSCanada
Twitter: @StLeonards_Can

The SLSC Team

Executive Director: 
Anita Desai

Director of Operations: 
David Whiteley

Research and Administrative Assistant: 
Danielle Kouri

Your support helps us to do more. All 
donations will receive a tax receipt. 
Thank you. 

Registered Charitable Organization  
# 12894 6829 RR0001

Online donations may be made 
via www.CanadaHelps.org.

PRIVACY STATEMENT:

St. Leonard’s Society of Canada 
respects your privacy. In compliance 
with the law, SLSC protects any 
personal information that we have 
for our members and donors. We do 
not rent, sell or trade our mailing lists. 
Any information we have is used to 
deliver services and keep you informed 
of our activities, programs, services, 
special events and opportunities to 
volunteer or donate. If at any time you 
wish to be removed from our contact 
listing , please contact us by phone 
at 1-613-233-5170 or by e-mail 
at info@stleonards.ca, and we will 
accommodate your request.


 I made my membership donation 
online via www.CanadaHelps.org, OR…
I’m mailing my cheque for:
 $25  
 $50
 $100
 Other: $________ 
Please use my donation to support:
       The Libby Fund
       Wherever it is most needed

 YES!  I want to be a part of SLSC.
 Please sign me up as a member (with my donation of  $50 

or more, whether paid online or provided with this slip).
Name:  ___________________________________
Address:  __________________________________
  _____________________________________
Phone (optional):  ____________________________
Email (optional): _____________________________

Complete this form and return, along with your cheque (if applicable), to:  
St. Leonard’s Society of Canada

 208 – 211 Bronson Avenue
 Ottawa, ON  K1R 6H5Registered Charitable Organization#12894 6829 RR0001

Comings and Goings
SLSC would like to extend our most heartfelt well wishes to Daryl Churney, who served briefly 
but excellently on our Board of Directors. Daryl’s contributions as Chair of SLSC’s Policy 
Committee cannot be understated. We wish him all the best and know he will serve Canadians 
well in his new role as Executive Director General of the Parole Board of Canada.  

There were also changes to the SLSC Team as Leslie Cowie moved to a full time position at 
House of Hope, and Fayth Star completed her Carleton University placement. SLSC thanks both 
Leslie and Fayth for their dedication to our team over the past year! 

Finally, SLSC bid a very fond farewell to our tired, musty old carpets and faded blue paint at 
our Ottawa office. We are delighted to welcome fantastic new laminate flooring into our freshly 
painted	space,	along	with	items	that	showcase	our	50	year	history.	Stay	tuned	to	the	Fall	2018	
newsletter for a look at our new digs!

YOUR SLSC TEAM (L-R): SLSC’s Research & Administrative Assistant Danielle Kouri, Director of 
Operations David Whiteley and Executive Director Anita Desai at SLSC’s 2018 AGM. photo: Catherine Kelly

mailto:slsc%40on.aibn.com?subject=
http://www.stleonards.ca
http://www.facebook.com/SLSCanada
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/
mailto:info@stleonards.ca
https://www.canadahelps.org/en/charities/st-leonards-society-of-canada-societe-st-leonard-du-canada/

